=

o
transportfocus // \

S\

Performance and Satisfaction: C2C

NRPS Sgr 15

==ie=Right Time - period

NRPS Aut 14

=>&=Right Time - MAA

X

e

NRES ;ut 13

Cc2C
== PPM - Period

=¢==PPM-MAA

= N RPS satisfaction with punctuality

100%
80%
75%
70%
65%
60%
55%
50%
45%
40%
35%
30%

June 2015



O

transportfocus '\

Performance and Satisfaction: C2C

0,
x\%\mv
& .
2 v.@%
= c .
m 2 s
~— V4 /ﬁ.\:
a .\.Mm\ v\QW
]
c V4 .
.m .\nwm\ V\QW
- 5
E S, %
o~ %
c Y7 4
© (g
(7] V.\ V\:
5 NN
.."..m %.\%K\ m..\,\
[} & Q
m N 00%\ c
S, bey!
(@] K\%QQ \QW
Z, &,
S, boy!
1 1 K\%\va \QW
@ 9o ©o 9o 9 9o o o <9 &,
0 N © 1N & oo & «H o <
X %
V7
i %bn\é
- Yo,
0, % %
L P, 9oy
L 00, Zp
" D, &0y
C 8 U 1
() - Vg, Zp
1] ey ON\Q%V (-
= - 0, 9% g
© Y 22
s -6, &
O £ - 0,05 0
c L < 2\@ \ND
N < " <00, %5
0\ v\ %
O w -, 4o
4
c - T, 98 >
S - D,
o R
= " O, ¥ Y
M | W\ n.u\\@ \ND c
o C Qb@\%\vl\QW
* RN
L %&0. %O\ W\Q
H bQ Q.\\o.v < o (o
C VQb@\%\%\,\QW
[ Z,
i WQ%@\%M:\WQW
20,0, %>
X X X X X X X X X X X BCPRSS
S ¢ 9 9 © 9 o o o o 9 Yo, s
o 0 0 < N o 0 o < o o ©
o (o)} (<)} [¢)) o)} (<)} 4] 00 00 00 0 \Q
— (o

June 2015



